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Welcome

THE RIGHT PACKAGING
MAKES ALL THE DIFFERENCE.

Here are some top tips for how best to package
your goods or products, so they arrive safely in

= ¢ 5 one piece, on time, all the time.
Login | Booking Guide

Get started

Email Address

Password

Forgot your password?

Register

Welcome to Qcollivery.net

Your One Click Courier Company

Collivery.net is South Africa’s leading web based express domestic and
international courier company.

Our innovative market leading technology allows you to manage your

MacBook Pro
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Logging In

Need to Log in, Register or
forgot your password, follow
this guide to get started

Adding a Collivery

Once logged in you can add
a domestic Collivery, follow
this guide to get started

Generating a Quote

After adding a Collivery you
can generate a quote, follow
this guide to get started




BOOK YOUR
COLLIVERY
TODAY

For the International

Booking Guide click here

For Counter to Counter
Booking Guide click here

For additional
assistance contact
info@collivery.co.za




STEP 1
LOGGING IN

Welcome

1. \~

Head on over to
the Collivery website

WEBSITE

Welcome

Email Address

Password

Booking Guide

Forgot your password?

Register

~l

2.
Enter your email address and password,

followed by clicking on the ‘Login’ button
to log into the collivery.net system.

Forgotten your password
Recover it by clicking on: ‘Forgot your password?’

If you are new to Collivery please click on the
‘Register’ button where you will need to fill
out a form to create your Collivery account. REGISTER


http://
https://collivery.net/register#private

STEP 2
ADDING A COLLIVERY

\L

1.

The landing page you see straight
after logging in gives you an
overview of all of your Colliveries.
You will be able to view and

manage your Colliveries from here
once they have been booked.

3 Add Collivery ~

Domestic
International
Recurring
Takealot Vendor

DearSystems 2.

Counter-to- Once logged in click on the ‘Add
i Collivery’ button. Select ‘Domestic’
from the dropdown menu to book a
local Collivery.

ADD DOMESTIC COLLIVERY

3.

You will land on the ‘Domestic Waybill
Quote’ page, where you will need

to input all the relevant information
into the various fields to generate an
accurate quotation.


https://collivery.net/waybills/domestic/create

3.

You will land on the ‘Domestic Waybill Quote’ page, where you will need
to input all the relevant information to generate an accurate quotation.

Collection & Delivery Details

In the ‘Search and Select’ bar typing
your pre-saved address from your

list of added addresses. Once you
have selected an address click on the
‘Search and Select Contact’ bar to add
a pre-saved contact for that address.

S
Add a new address

If you have not yet loaded an address
onto the system, you can do so by
clicking on the + button. Complete the

form and click on the ‘Save Button'. You

may add as many addresses as you like.

TYPE TO SEARCH
Address: ‘ MDS Collivery, MDS House, 58c Webber St, Selby, Johannesburg + n

TYPE TO SEARCH

Contact: | v n

!i Swap address and contacts

TYPE TO SEARCH

Address \ v n

TYPE TO SEARCH

&
Add a new contact

If you have not yet loaded an contact
for an address, select the address you
wish to add a contact to, then click on
the + button. Complete the form and
click on the ‘Save Button'.

Ccollivery net ol oveview T addcolivery ~ [ Prices ~ " Administration ~

TYPE TO SEARCH

TYPE TO SEARCH

TYPE TO SEARCH

TYPE TO SEARCH

2022-06-09

2022-06-10

Domestic Waybill Quote

=
c {1}
Parcel Details:

Parcel type O B4 Envelope O =& Package O i Tender
Document

Collect with: QO &2 Bike

Package details: | ] 1

No Contact Delivery:

We now offer to meet you at the delivery point, but leave the parcels on the groun
up. Instead of signing the waybil - a photograph of the person receiving the parcelfs will be taken.

Opt-in to No Contact Delivery

Extra Information:
ecial | H
Instructions:

{@}

Your waybill no, Customer ref, Add references

Send SMS updates to me, the collection and delivery contacts.

“May incur extra cost

Can ONLY be receive d by the person it is addressed to, Identity
documen t required

Contact: ‘ g n



Selecting Your Service Type:

Select the service type that best suits '
i H Service type:
your time frame for your delivery. = 1 ——
(OB Road Freight Express (OWB Road Freight
Please note that the service type GBS | T 2020609
& volumetric weight will affect the DelverBefors: | [ _ z0ee0e-10

costing of your quotation.

Each service type is explained as follows:

)

Road Freight

Will be delivered 24 to
48 hours within Major Centres

5\

Has a 5kg limit, surcharge
applied to the costing if above.

“ Please select one of these options.

Error Messages

Do not worry if you have missed a step, our system will show you the way.
If you forgot a required step you will see this tool tip pop up. Other error
messages will appear in red, at the top of the page.




o
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S 3

E— Adding a Package / Parcel

Parcel type: (O B Envelope (O ™ Package QO il Tender

Document
[Goleawinr]  Oshaie i O Trusk First select your parcel type.
H N ] | A | ’
Coepws) GEEEED $GEEEED GEEEED By clicking on “Envelope’, ‘Package’, or
Number of Packages o Actual Weight Volumetric Weight ‘Tender Docu men t,. Wh e n yo U C“ Ck O n
n R ° 1] 1]

the ‘Radio Button’, an ‘Add Parcel’ form

We now offer to meet you at the delivery point, but leave the parcels on the ground for you to pick .

up. Instead of signing the waybill - a photograph of the person receiving the parcel/s will be taken. Wl “ b e O p e n e d .

Opt-in to No Contact Delivery

Fill out the form, it's important to measure and weigh your
parcel once completely packaged, and not the contents
inside the packaging.

Fill in your parcels Length, Width, and
Height in centimeters, Weight in kilograms,
and Quantity; followed by clicking on the
‘Add Button’ to add your parcel. You can add
as many parcels as you like.

Create Pre-defined Parcel

You may also choose from a variety of predefined parcels or create
your own predefined parcel preset for your convenience. If you have a
fixed size parcel that you would like to add on a regular basis, creating
your own predefined parcels is recommended.



\/

This can be done by clicking on the
‘New Predefined Parcel’ Button.

&9 New predefined parcel

Fill out the form, followed by clicking on
the ‘Add’ Button. You can access all your
saved predefined parcels by clicking on the
predefined parcels drop-down.

Once you are finished adding parcels, click on the ‘Done Adding Parcels’
Button. To add additional parcels or edit added parcels just click on the
‘Envelope’, ‘Package’, or ‘Tender Document’ buttons.

Adding Extra Information

<
If you need to list any special instructions L

or delivery requests, fill in the ‘Special ]

Add references

Your waybill no. Customer ref.

Instructions’ field. Custom references are S Traoing )
available, to add a custom reference click on | Constnoe ony:

Can ONLY be received by the person it is addressed to, Identity
the ‘Add References’ Button. s

Hide Collection
Address: i i 9
Once received the waybill will be reprinted with the collection address

removed in order to hide the information from the delivery recipient.
Collection address will also be removed from emails sent to delivery

W h e n yo U h a Ve Fl n lS h e d a d d l n g a ll O F yo U r ‘Cv?/;:‘\:::rex‘va cost. MDS can only be responsible for our waybill. Any signage or logos
references click the ‘Done Adding Parcels | Add DS Pk Gover. |

(O We want MDS Collivery to carry the risk on this consignment up to a maximum or R10 000.00
B U tto n' O No, we will carry the risk on this consignment

Note: All framed pictures, artwork, solar panels and mirrors are carried at the client's risk.

Lastly you will need to decide if you would like to add Risk cover that
covers up to a maximum of R10 000.00 at an additional cost or carry

the risk on your consignment. Please note that all framed pictures,
artwork, solar panels and mirrors are carried at the clients’ risk. For
more information on how to pack your parcel go here

HOW TO PACK


https://indd.adobe.com/view/ba241d6a-42be-4070-9730-ff9479b3ada4

STEP 3

GENERATING A QUOTATION

1. -

After clicking on ‘Get Quote’
a quotation will be generated.

1& Accept quote. ® Add only - Accept later

9

You have the ability to change the parameters of your
quote, and clicking on the ‘Get Quote’ Button again to
update your quotation.

Accept the quotation once you are happy with the
quoted amount by accepting the terms and conditions,
then click on the ‘Accept Quote’ Button.

Alternatively you can click on the ‘Add Only - Accept
Later’ Button. You will receive a notification at the top
of your screen informing you that your Waybill has been
added and can be accepted from the Overview screen.



How to reject a Quote

You may also choose to reject the Collivery quotation by clicking on
the ‘Reject’ Button. Giving us a reason for the rejection will help us
improve your future courier needs.

Reject Collivery

O Too Expensive

O Just Shopping

— What to do with your Waybill

After clicking on the ‘Accept Quote’ button
your Waybill will be generated with a unique
Waybill number. Click on the ‘Print Waybill’
button to print out a hard copy of your waybill
or save a copy to your device to print later.

Email NotiFication

You will also receive an email notification
confirming acceptance of your booked

Collivery, with your waybill attached. Our
system automatically sends you email updates
to notify you of the status of your Colliveries.

@[] | collivery.net -

Dear John
Thank you for using our services.

We confirm that we will be collecting from:
MDS House, 58c Webber St, Selby, Johannesburg,

after 15:30 on 20 Jun

and deliver it to John at:
MDS Collivery Pretoria, Hatfield Corner, 1270 Church,
Hatfield, Pretoria,

before 16:00 on 21st June

We will email you as soon as we dispatch a service
delivery representative to undertake this collection.

Kind Regards

Qcollivery.net Johannesburg

support@collivery.co.za

Please note all VAT percentages will change to 15%
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THE RIGHT PACKAGING
MAKES ALL THE DIFFERENCE.

your goods or products, so they arrive safely in

. = = one piece, on time, all the time.
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Get started

Forgot your password?

Register

Welcome to Qcollivery.net

Your One Click Courier Company

Collivery.net is South Africa’s leading web based express domestic and
international courier company.

Our innovative market leading technology allows you to manage your

MacBook Pro
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